
  Report Types 

 
Online Training Reports 
Managers of the online training program have six different reports to help them manage their 
organization’s programs.  

The following terms are frequently used in the reports: 

• BU – stands for Business Unit 
• BU Number – the code that identifies the student’s position:  

 Managers are identified by their position, language and store code, for example: 
mgr_en_0000, where mgr stands for manager, en for English (es=Spanish, 
zh=Mandarin, ru=Russian, pt=Portuguese and jp=Japanese) and 0000 is the store 
code. 

 Students positions are identified by the student’s store code and language, for 
example 0000_en.  

• Knowledge Position – refers to the position the student occupies in the system, manager 
or student. 

The following section describes the reports and shows report samples. 

1-Click Report 

The 1-Click Report tracks the course enrollments of the students in your organization. It shows 
the all the course enrollments of the past 12 months. This report is available only as an Excel 
spreadsheet. 
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egistration Report 

The Registration Report tracks the course enrollments of the students in your organization. 
rt, 

R

Different from the 1-Click Report, it allows you to define a specific time period for the repo
for example the first quarter (Jan 1 – Mar 31). 

 

Store Enrollment Report 

The Store Enrollment Report tracks the course enrollments of the students in your organization. 
Different from the 1-Click Report and the Registration Report, it shows you all the course 
enrollments, starting from the date your organization was registered. 

 

Store Students Report 

The Store Students Report tracks the information of all the students in your organization. It 
nce, shows the store they belong to, their position, name, username, email, their language prefere

status and the date when they were assigned to their position. 

 

 
Store Information Report 

The Store Information Report shows the information of your organization’s hierarchy 
(headquarters, stores, positions). 
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Student Test Details Report 

The Student Test Details Report tracks the results for all the post-tests the student has taken. For 
each course enrollment, it shows the highest scored obtained in a post-test.  A post-test listed 
multiple times indicates the student has taken a course more than once. 
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